Patients who do not need to be seen as an emergency but feel that they do need to see a dentist quickly because of dental pain, should telephone the practice during opening hours and they will be given advice and an appointment at the earliest possible opportunity.

Your personal information
At LWT Dental Care, we take patient confidentiality extremely seriously.  Only members of staff have access to patient information.  All our patient records are securely stored at our practice to ensure that any patient information is only accessed as part of your treatment.  No information will be released to a third party without your permission or where required by law.  If you require any further information on practice data protection or your rights to view your patient records, our Patient Privacy Policy is available on the practice website www.lwtdentalcare.co.uk and in the patient waiting room or please request a copy from our reception.

Complaint’s policy

We aim to make your experience at the practice as pleasurable as possible.  However, if you do have any complaints or comments, please contact our Complaints Manager, Miss Donna Garnham donna.garnham@nhs.net who will be able to deal with your complaint and give you details of our procedure. Alternatively, you can request a copy of the procedure from reception or view on our website www.lwtdentalcare.co.uk .
South Yorkshire integrated Care Board Information about local NHS dental services can be obtained from the ICB Integrated care board

Email: syicb-sheffield.enquiries@nhs.net
Tel: 0114 3051000
Other useful Contacts
CQC registration details of the practice can be obtained from the CQC  www.cqc.org.uk 
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Principal Dentists and Practice Partners
Mr Andrew Tootell BDS 

Mr Richard Brogden BDS 

Associate Dentists 
Miss Chasheeka Mariathas BDS
Miss Rebecca Kellaghan BDS 
Mrs Elaine Duncan BDS
Preventative Dentist
Mrs Sarah Konopka BDS 
719 Ecclesall Road

Sheffield S11 8TG

(0114) 2662853
Welcome to our Practice

Information for patients

This leaflet gives you details about our practice.  If the answer to your question is not contained here, please contact us for further information.

Staff
Principal Dentists: 

Mr Andrew Tootell BDS (Sheff) 2002

(GDC No: 80949)

Mr Richard Brogden BDS (Hons) (Sheff) 2007

(GDC No: 114424) 

Other Dentists: 
Chasheeka Mariathas BDS (Lond) 2011
(GDC No: 212221)

Rebecca Kellaghan BDS (Sheff 2022) 

(GDC No: 301941)
Elaine Duncan BDS (Dundee) 2014        

(GDC No:250988)
Sarah Konopka BDS (Sheff) 1998

(GDC No: 63678)

(Preventative Dentist)
We are also a training practice for newly qualified dentists. Mr Richard Brogden is our dental trainer.
Appointment times

The practice is open Monday and Tuesday 9.00-12.30 & 1.45- 6:15 Wednesday to Friday 9.00-12.30 & 1:45 5.15  

Facilities

We have two ground floor surgeries, reception area and disabled toilet facilities and three further surgeries on the first floor.  Disabled access is via a ramp on the side of the premises.
NHS treatment

At LWT Dental Care, the Partners have a contract with NHS England South Yorkshire & Bassetlaw to offer NHS care to adults and children, however, this is subject to having the available capacity within the practice.

NHS dental treatment includes all treatment necessary to secure and maintain your oral health; however, this does not include orthodontics or sedation.  We also provide a full range of private treatment options for patients.

Private treatment for NHS patients

There are some treatments for example cosmetic treatment such as tooth whitening which are not routinely available under the NHS, and you may choose to have these privately.  You may also choose to receive part of your treatment privately as an alternative to NHS treatment. Your dentist will be happy to discuss all aspects of any private treatment including the costs involved and give you a written estimate and treatment plan prior to treatment.
Specialist dental services 

We can also refer you to another dentist if you require specialist treatment involving sedation, orthodontics or a home visit.
Making an appointment
You can make an appointment by phoning our helpful reception staff on (0114) 2662853 and we will do our best to accommodate your needs.
If you have any special needs please call prior to your appointment and we will do our best to put suitable arrangements in place.

New patients should be aware that failure to attend your initial appointment will result in a withdrawal of any further treatment being offered or provided by the practice.
Paying for your dental care
The practice accepts the following methods of payment: cash and all major credit and debit cards. All NHS treatment should be paid for at your initial visit or before your last appointment. A written estimate will be provided. If you require further details please ask at reception.

If you wish to cancel an appointment

If you are unable to attend for your appointment, please give as much notice as possible so that we may offer the appointment to someone else. Missed appointments waste NHS time.  Charges are no longer made for missed NHS appointments but if you miss more than one, we may no longer be able to offer you NHS treatment.  We will of course take any special circumstances into account. We may still be able to offer private dental care, but will require a non-refundable deposit.  

Patients who are violent or abusive to practice personnel, to other patients or anyone else on the practice premises will be refused treatment and may be reported to the appropriate authorities.

Emergency care
Patients of the practice who have a dental emergency when the practice is not open should telephone 111 who will be able to assist you.  This service is provided by South Yorkshire ICB team, which is responsible for commissioning dental services in this area. 

